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Service Software Suite

Take a Closer Look...

< Fastrax delivers all of the information
That provides the facts needed
To grow and improve your business.

Technicians leave a
trail of important
information throughout
each working day..

the day.
* See technician’'s performance and call
conversion rates.
: + See your billable hours sold adding
= \\‘ ‘ throughout the day.
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~ N department.
\\\ - Track your tasks sold, contracts sold,

warranties sold, preventative
maintenance preformed.

* See your job expenses, materials used,
permits pulled.

* Auto-calculate billable hour pay,
commissions pay, and bonus pay.

* Get the facts you need to fix your techs
before your profits are affected.

w * Know your ‘Efficiency Rates’ throughout
i
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How Close Are You Looking At Your Business?

When you use Fastrax Service Software Suite as a complete software solution for your business, you get all the
answers that you need to run your business. Throughout each business day, communications between your
office staff and field technicians reveal the data that you need to make important business decisions. Fastrax
completely automates all of your business functions, with menus for Dispatch, Accounting, Payroll, Inventory
Advertising, PM Contracts, Flat Rate Pricing and more. We have over 175 Reports to give you answers on Sold
Tasks, Billable Hours, Budgeting, CSR/DSR Tracking, Technician Efficiency and Conversions, Lost Calls, Ad
Revenue VS. Cost and so much more. With Fastrax you can Take a Closer look at your business.

@ Ergos Software, Inc. Designing for the contract industry since 1981. (888) 352-3529 wwwergos—software com
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