Fastrax- Tech

The following instructions are a step by step visual guide on how to complete a call in the Fastrax Tech
version.




Support

e At the top of every window in the Fastrax App there is a support button. This button will take a
snap shot of your current screen. This snapshot gets sent back to the office and allows the
office to see what you are looking at.

Actions

¢ View Call- When a call is highlighted you can click View Call to see the information about this
call and any history on that calls particular site. You can also view equipment attached to the
site, take pictures, as well as upload pictures from the camera roll.

4 PM @ 15%E

“Back | Call 8092948

FILLER COMFORT
12/28/10 15:58:47 NIKI ANITA
GRIFFITH
%%DELETE

12/30/09 08:06:36 Jack Black
%%DELETE

Site phone OWNER  SALES@ERGOS-SOFTWARE.COM

12/30/08 12:24:43 Jack Black
Site phone 217 OWNER

%%DELETE

Company:  FILLER COMFORT Property:  RESID. OWNER OCCUH
Address: 7777 DAISY LANE Priority:  FREE ESTIMATE/TRIP
City/State/Zip: FILLER-HVAC IL 11111 Rate: 0.00
Cross Street: Terms: cop

Customer Id: 28576 FILLER COMFOH

e Purchase Order- This function is used to create Purchase Orders for jobs you are assigned to,
this is NOT to be used to create truck stock Purchase Orders. To create a purchase order. Select
the call you would like to attach it to, click the purchase order button, enter the vendor number
if you know it otherwise you can search for a vendor by entering the vendor name and clicking
done on the Ipad keyboard. Once the vendor is selected you may enter parts by clicking the
Parts button and Add Part. After this is completed, click the Save button will save the Purchase

Order and give you a purchase order number at the top of the screen.
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History- The history function on the actions menu is the same as viewing it in the View Call

option. If you click on Docs, you will be allowed to view the signed invoice of the selected call or
view pictures that were taken on the call.

Call History
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® View Averages- This will show you your averages for the current day as well as month to date.

Closed Calls

¢ The Closed Calls button will show you all of the calls that have been closed out for the current

day.

e

Service Manager

JOE VERTIE SCOTT Closed PlumbingMaint 12113112 HoldF9Note

Open Calls

e The Open Calls button will show you all of the calls that are currently open and assigned to you.

Dispatching Actions

e The Dispatching Actions are you will use to complete dispatching functions such as Travel,

Arrive, Bid, and close your call.



Set Up
e To set up a new tablet, download the Fastrax- Tech app from the App Store, install. When
launched you'll be taken to the configuration screen. Enter the company name attached to the

apache system and static ip address of the server.

il:

Setup

Ip Address: www.ergossoftwareapi.com

Background Color:  [Jfij

Chrome Color: .
Toxtcoor: M

Main Usage
1. Click the Fastrax App on the homescreen of your Ipad
5. User Name = Technician Number
3. Password =1234
4. Click Login

Done
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Once logged in you will see the calls that are assigned to you by the dispatchers.

JOE VERTIE SCOTT Assigned PlumbingMaint 1211312 HoldFoNote
MIKE WILLIAMS PLUMBING FILLE Dispatched AC COMM REPAIR 1211312 NEED SCHED.
FILLER COMFORT Assigned DmDishWasher 1211312 NEED SCHED.
FILLER COMFORT Assigned DmDishWasher 12113112 NEED SCHED.

Click the call you are going to travel to and click Dispatching Actions.

Toq o Service Manager T | Dispatching Actons

JOE VERTIE SCOTT Assigned PlumbingMaint

MIKE WILLIAMS PLUMBING FILLE HoldF9Notes AC COMM REPAIR 1211312 NEED SCHED.
FILLER COMFORT Assigned DmDishWasher 1211312 NEED SCHED.
FILLER COMFORT Assigned DmDishWasher 1211312 NEED SCHED.

The next prompt will show you your Performance screen for todays information. Click Exit

and you’ll be shown month to date.

Service Manager

Number 1 is TROY SCHAEFER 6636.70  Billable Efficiency average is 6636.70 Month to Date
Number 2 is BRYAN EDWARDS 0.00

Number 3 is TRAVIS HANCOCK 0.00 You are # 1 out of 8 service Tachs in Team 10 Month to Date
Number 4 is JEFFERY WANTLAN 0.00 You are # 1 out of 8 service Techs in the company

Number 5 is JOHN WANKEL 0.00

Number 1 is JOHN WANKEL 1 You Sold 0 Contracts Month to Date

Number 2 is TROY SCHAEFER o

Number 3 is BRYAN EDWARDS 0 You are # 2 out of 8 service Techs in Team 10 Month to Date
Number 4 is TRAVIS HANCOCK 0 You are # 2 out of & service Techs in the company

Number 5 is JEFFERY WANTLAN o

Number 1 is JOHN WANKEL 1014.10  Average is 3642.30 Month to Date

Number 2 is TROY SCHAEFER 3642.30

Number 3 is BRYAN EDWARDS 2852.55 You are # 2 out of 8 service Tachs in Team 10 Month to Date
Number 4 is GREG JOHNSTON 2852.55 You are # 2 out of & service Techs in the company

Number 5 is SUB -- CONTRAC  744.23

Your # 1 11111 Great Job keep up the good work !!!!




8. When you get to your call click on your call and click Arrive.
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oo Service Manager Dispatching Actions

JOE VERTIE SCOTT Traveling PlumbingMaint 121

MIKE WILLIAMS PLUMBING FILLE HoldFSNotes. AC COMM REPAIR 12113112 NEED SCHED.
FILLER COMFORT Assigned DmDishWasher 12113112 NEED SCHED.
FILLER COMFORT Assigned DmDishWasher 1211312 NEED SCHED.

9. To record your job summary sheet in the system, once the customer has chosen an option,

click on your call and click Dispatching actions, then Bid Sheet.
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Toqon Service Manager

JOE VERTIE SCOTT Dispatched PlumbingMaint

MIKE WILLIAMS PLUMBING FILLI HoldF9Notes AC COMM REPAIR 1243112 NEED SCHED,
FILLER COMFORT Assigned DmDishWasher 124312 NEED SCHED.
FILLER COMFORT Assigned DmDishWasher 1243112 NEED SCHED.

10. Click the option you wish to record. (If you have the bid sheets disabled you will only see a

button for Option 1)
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JOE VERTIE SCOTT
MIKE WILLIAMS PLUMBI NEED SCHED.
FILLER COMFORT NEED SCHED.
FILLER COMFORT NEED SCHED.




11. Once the option screen pops up click Add Task. This will add a task line to your screen.
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Togoi Service Manager Dispatching Actons

12. Click on the first box on the line to enter your task or perform a search for a task. If you
search for a task, a search window will pop up, this will give you a list of available tasks you
can choose from based on the information you entered. Once you find the task you sold,

select the task and click Selected. This will load your task information.

1:59 PM

“ogon’ Service Manager " Dispatching Actons

W1234 KI WATER HEATER INSTALL WITH THE EXTRA STUFF  18536.99 53699 1354565 12363567
22175 PL ELECTRIC WATER HEATER REBUILD 75085 75085 88336 75085
12100 PL HOT WATER GIRCULATOR 38620 38620 45045 38629
22000 PL PULL WATER HEATER PERMIT WHP o o o o

C43300 PL TANKLESS WATER HEATER 8200K 287447 287441 338173 287447
C47000 PL DEDUCT BASIC WATER HEATER WARRANTY 195 [ 22941 195
€47030 PL DEDUCT DRAIN REMOVE RECYCLE OLD WATER HE -105 105 -12353 105

C48425 PL DELUXE WATER HEATER UP TO 80 GALS 10YR 307518  2718.2( 3617.87 3075.18
€50375 PL STANDARD WATER HEATER UP TO 80 GALS 10YR 278544 2461.8! 327699 278544
C52350 PL BASIC WATER HEATER UP TO 80 GALS 226626 2266.2 2666.19 2266.26

13. Change the 2nd spinner wheel to say “Yes”
m — Servi;e ;\;I;nager m
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14. Repeat steps 10 — 12 for each task.



15. Click Save.

16. To have the customer sign the bid click the option the customer is selecting again, this will
load the option you entered.

17. Choose whether you sold it Preferred or Standard and click the corresponding sold button.

18. A copy of your bid will pop up and let you show the customer what they are signing for.

24-HR SERVICE SINCE 1955

JOE VERTIE SCOTT
1710 E CARPENTER 1710 EAST CARPENTER
SPRINGFIELD, IL 62702 SPRINGFIELD, IL 62702

[IWATER HEATER INSTALL WITH THE EXTRA STUFF Sissieom  siwsises

-S‘MJNY)
-SH(SOS)( *

19. Click Exit

20. A signature screen will now pop up for you to have the customer sign.

21. Once the customer has signed click Save Signature.



22. This will then sell your bid and take you back to the Update Bid Sheet screen.
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Logoff Service Manager Dispatching Actions

JOE VERTIE SCOTT HoldF9Note
MIKE WILLIAMS PLUMBI! NEED SCHED.
FILLER COMFORT NEED SCHED.
FILLER COMFORT NEED SCHED.

23. Perform your work

24. When ready to close click on the call you are closing, click dispatching actions, and close.
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(e Service Manager Dispa s

JOE VERTIE SCOTT Dispatched PlumbingMaint
MIKE WILLIAMS PLUMBING FILLE HoldF9Notes AC COMM REPAIR 121312

FILLER COMFORT Assigned DrDishWasher 121312 NEED SCHED.
FILLER COMFORT Assigned DmDishWasher 121312 NEED SCHED.




25. This will load your Task Closing screen and display all the tasks you marked sold on your

26.

27.

28.

29.

option sheet. (If you do not see prices next to the task make sure that the flag spinner is set
to Preferred. If it doesn’t show the price still, click in the Task Number box (the first box on

the line) and click done. This will refresh the task and reload the prices)

(logott| Service Manager TbiEpatching Actions |
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Add coupon tasks if necessary.

Click Save to save your tasks.

The next screen that will pop up is your Part Closing screen.

Click Add Part to add your parts to the job. When you click Add Part it will show a new part
line, just like the Task Closing screen, you will have a Part Entry box at the beginning of the
line. (If you have your part numbers available then enter your part number into the part
number box, then enter your quantity.

(Do Not Click Done when your in the Part Number box unless your want to search for a

part) Repeat this step for all parts and click Save.)

(iogott| Service Manager Toispatching Aetions)|

[te784 | [CRYSTAL CLEAR BOILER WATER TREATMT =

| o
d| (31126 | WATER HEATER 40 GAL GAS SHORT-BRAD WHITE | [1 490.47

C (.




30. By clicking save you are saying these are the parts you used. This will go out and search for
all the parts you entered and return the results. When it returns scroll through your parts
and make sure none of the description boxes or price boxes are blank. If they are that
means the part is not on file and you need to search for that part.

31. Once all parts are verified and all changes have been “SAVED” click exit.

32. The next screen will be the Closing Comments screen. The notes/ comments that you enter

in this window will display on the invoice for your customer.
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Total Labor (1500 Total 18513.85
Discount 000

Total Parts

Service Charge

Miscellaneous S S

Subcontractor

Permits

Contract

Warranty

33. After the comments have been entered click save.

34. You should now be back on the Closing screen.

Total Labor (1500 (000 Total 18533.85
E Em |-

Total Parts [sorss |

Service Charge Coupons lLJ

Miscellaneous Subtotal 18523.85

Subcontractor Y Tax 1300

Permits. Y Grand Total | 18536.85

Contract

Warranty

35. If you have any discounts enter them into the Discounts box.
36. Once entered click done on the keyboard and it will adjust your total.
37. The next step is to record your payment. By pressing the CC Payment button you will see a

receipt screen pop up for you to receive your payments.



38. Click Add Row, this will add a row to your CC Payment screen.
39. With your finger, scroll up on the spinner wheel to find the payment method. Once found

click save.).

Service Manager

CC Number

J (

40. Once you enter your payment types in click Save.
41. You should now be back on the Closing screen.
42. Click the Save button. This will pop up a copy of your invoice allowing you to show the

customer what they are signing for.

JOE VERTIE $CO JOE VERTIE SCOTT
1710 E CARPENTER 1710 EAST CARPENTER
SPRINGFIELD, IL 62702 SPRINGFIELD, 1L 62702

‘Task Breakdown
++1 WATER HEATER INSTALL WITH THE EXTRA STUFF

43. Once the customer agrees click Exit.

44. The final step is to click Process. This will begin the final step to finish your call.



45. You will be prompted for the customer to sign. After the signature click Save Signature.

46. Next, you, the technician, will be required to sign. After the signature click Save Signature.

47. The Timecard Update box is the next item to display. This is asking you to select an item
corresponding with what you were doing from the time you closed out your last call till the

time you started traveling to this one.

L

‘Logotf Service Manager

Total Labor (1500 (000 Total 18513.85
( Dis t

Total Parts (5072 iscoun

Service Charge Coupons 1000 |

Miscellaneous oo Subtotal 18523.85

Subcontractor

Permits

Contract




48. Click Yes or No depending on if your job was completed safely (if you click no, you will be

required to fill in information about what happened on the job.)

Total Labor \'1500] (000 Total 18513.85

= Discount
Total Parts 50785 SR |3

Service Charge Coupons (10,00
Miscellaneous P Subtotal 18523.85

Subcontractor (1400

Permits (000

Contract (000
Warranty (o0

49. After you select your Job Safety, you will be prompted to send an emailed invoice to the
customer or to have the office send a paper copy (if you are not prompted click the email
invoice button)

50. You will now be back on your Closing screen. Click exit and you are finished!
Other Information

e T99- T99 are performed by entering “T99” into a Task search box. This will pop up for you to
create your own T99 task.

e Once you see a Task Id at the top left of the window you may continue to enter your T99
information.

e First you have to enter the Task Total.

® Once you enter the Task Total, you will then Click on the Description box and enter the
description of what you are doing on the task.

* Following that you will click the Upd Parts button on the bottom of the T99 screen to enter your
parts into the task.

e After parts are entered you will click Save on the Upd Parts screen. This will calculate a
remaining total up in the top right (if it does not check to make sure you entered quantities on
your parts).

* The remaining balance will go into the Labor Amount box. Once entered in click done on the
keyboard and this will calculate your total billables.

® Click save on the T99 screen and you will be taken back to the Task Screen with your T99 task
listed in front of you.



Taking Pictures

There are two different options to take pictures through Fastrax. In the View Call screen you
will see a Take Picture button and a Upload Pic button. The Take picture button will pop a
camera in front of you to take the picture at that moment and it will upload it back to the server
for the office to see ( You must have 3G service to do this). The Upload Pic option allows you to
upload pictures to the call from your camera roll. This feature can be useful when you do not
have 3G on your call but you still need to get pictures attached to it. Go to your homescreen
and click on the Camera Icon and start taking pictures. When you have 3G service again and you
are ready to upload the pictures simply click Upload Pic. This will pop out your Camera Roll on
the left hand side of the screen. Click the Photos option and click the photo you would like to
upload. Unlike the Take Picture option, the photos you take with the Camera App on the
homescreen will save the images to your Ipad, this can consume space if you do not delete them
once in a while.



